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YEU CAU KY THUAT
TEXHUYECKOE TPEBOBAHHUE
Goi dich vu gia han bao hanh va hd tro k¥ thuat cho thiét bi luu trix Purestorage C50
[TakeT yciyr TEXHUYECKOTO 0OCITYy)KMBaHUS YCTPOCTBa OalaHCUPOBKHU UHTEPHET-Tpaduka
Purestorage C50
1. MUC PiCH SU DUNG DICH VU:
HEJEBOE HASHAYEHUE YCJIYI'U:

Cung cap Go6i dich vu gia han bao hanh va hd trg k¥ thuat cho thiét bi luu trix
Purestorage nham duy tri hoat dong on dinh, lién tuc va an toan cta hé théng mang
Vietsovpetro.

[IpenoctaBienne makeTa yCIyr TEXHHYECKOrO OOCIIyKMBaHUSI yCTpoHcTBa
OanmaHCUPOBKM HHTepHeT-Tpaduka Purestorage ¢ menbio oOecriedeHus CTaOMIBHOM,
HENPEePBIBHOM U Oe30macHo paboThl ceTeBOM cUCTeMbl Vietsovpetro.

2. KHOI LUQNG CONG VIEC DICH VU:
OBBEM M COAEP)KAHUE OKA3BIBAEMBIX YCJIYT:

Nha thau cung cip Géi dich vu gia han bao hanh va hd trg ki thuat cho thiét bi luu trit
Purestorage trong vong 1 nam cho 1 thiét bi Purestorage cu thé nhu sau:

[Toapsimuuk mpenocTaBiIseT MakeT YCIyr TEXHUYECKOTO O0CITyKUBaHUS yCTPOMCTBA
OaancupoBku HHTEpHET-Tpaduka Purestorage cpokom Ha 1 (oaumH) rox mist 1 (IBYX)
ycTpoicTB Purestorage, a UMEHHO:

o Thiét bi Purestorage FA-C50R4-186TB serial PCHFJ2436005F: tir ngiy

14/01/2027 dén hét ngay 14/01/2028.
Jnsa ycrpoiictBa ¢ cepuiiHbiM HoMepoMm PCHFJ2436005F: ¢ 14.01.2027 mno
14.01.2028 BKIIOYUTENBHO.
Géi dich vu gia han bao hanh va hd trg ky thuat cho thiét bi luu trix Purestorage bao
gom:
[TakeT yciayr TEXHHYECKOro OOCTYXHBaHHs YCTpPOHCTBa OaJaHCUPOBKH HHTEPHET-
Tpaduka Purestorage BKiitouaeT:

e Quyén quan tri va giam sat thiét bi théng qua nén tang Purel
(https://purel.purestorage.com/) cia Purestorage.

[IpaBo agMUHHCTPUPOBAHWS W MOHUTOPHHTA YCTPOWCTB Uepe3 OOJavYHyIO
mnatdopmy Purel (https://purel.purestorage.com/) kommanuu Purestorage.

« Quyén truy cap, tai xudng va sir dung cac phién ban firmware méi nhat.

[IpaBo nmoctyma, 3arpy3Kd ¥ HCIOJB30BAHUS IOCIEIHUX BEPCUN TMPOLIMBKU
(Firmware).

« Quyén truy cap va str dung cac ban va bao mat (Security Patches), ban stra 15i (Bug

Fixes) va cac ban cap nhat phan mém do Purestorage phat hanh trong thoi gian
hiéu luc caa dich vu.
[IpaBo nocTyma u UCMoab30BaHus 0OHOBIIeHMM Oe3omacHocTH (Security Patches),
ucnpasiennii ommbok (Bug Fixes) um WHBIX OOHOBIIGHHMN MPOTrPAMMHOTO
oOecrieueHus, BBIITyCKaeMbIX KoMIaHuell Purestorage B TeueHne cpoka JeHCTBUS
YCITyTH.



e Hb tro k¥ thuat tryc tuyén (Online Support) 5 ngay/tuan, 8 gid/ngay theo chinh
sach cua hang.

Omnnaitn-Texaudeckas moaaepxka (Online Support) 5 n1Hel B Henento, 8§ YacoB B
JICHb B COOTBETCTBUH C MOJUTHKON IIPOU3BOLHTEILSL.

o Bdo hanh phan cting theo hinh thirc Advanced Replacement ctua Purestorage.
['apantuitHoe oOcnmyxuBaHue obOopymoBanus Mo mnporpamme Advanced
Replacement kommanuu Purestorage. 7 )

Dich vu c6 thé dugc gia han t61 da dén 03 nam ké tur ngay goi dich vu hién tai hét han;

Ycinyra MoxeT ObITh IPOJUICHA Ha CPOK 110 3 (TpEX) JIeT ¢ JaThl OKOHYAHUS JIEHCTBUS
TEKYIILIETo MaKeTa yCiyT.;

Pia diém thuc hién: Dich vu duoc kich hoat va quan 1y trén hé théng Purel cua
Vietsovpetro;

MecTo okazaHHS YCIyTH: yCIIyra aKTUBHUPYETCS W yIpaBisieTcss B cucteme Purel,
ucrnoib3yeMoil Vietsovpetro;

3. YEU CAU DPOI VOI NHA THAU:
TPEBOBAHMUS K MOAPAJYUKY:

Nha thau d& hoan thanh tdi thiéu 01 hop dong tuong tu trong vong 03 nim gan nhat.

[Toapsimumk nOKEH UMETH ONBIT BRINOJIHEHUS HE MeHee 01 aHanorndyHoro goroBopa
B TeueHue nocieanux 03 ner.

Nha thau phai b6 tri t6i thiéu 01 nhan sy k¥ thuat c¢6 kinh nghiém trién khai, quan tri,
van hanh hodc hd trg k¥ thuat ddi vai thiét bi Purestorage.

[Toapsimuuk AOMKEH Ha3HAYUTh HE MEHEee OJIHOTO TEXHMYECKOTO CICIHAaIUCTa,
UMEIOIIETO OTBIT BHEJIPCHHUS, aIMUHACTPUPOBAHUS, DKCILTyaTalluy OO0 TEXHUYECKON
noJJepKKN obopynoBanus Purestorage.

Nha thau phai phdi hop voi bd phan ki thuat cta Vietsovpetro trong qua trinh kich
hoat dich vu va kiém tra hiéu lyc dich vu trén hé théng Purel
(https://purel.purestorage.com/).

[Moapsimuuk  00si3aH  B3aUMOJICWCTBOBATH C TEXHUYECKUMH  CIICIUATUCTAMHU
Vietsovpetro B mpoliecce aKTHUBAIMU YCIYTH W TMPOBEPKU €€ JEHCTBUTEIHLHOCTH B
cucreme Purel (https://purel .purestorage.com/).

4. THOI HAN THUC HIEN DICH VU:
CPOK OKA3AHMUS YCJVYT:

Hoan thanh viéc cung cap va kich hoat dich vu trong vong 30 ngay ké tir ngay ky hop
dong.

3aBepmIuTh MPEAOCTABICHUE W AKTUBAIMIO ycIyrd B TedeHwe 30 JHEW ¢ JaThl
MOJIMTUCAHUS IOTOBOPA.

Thoi han thuc hién dich vu: 12 thang ké tir ngay ban quyén/goi dich vu hién tai hét
han.

Cpok okazaHusl ycCIyr AJid MEpBOr0 MNEpUOAa COCTaBisieT 12 MecsueB € Aarhbl
OKOHYAHUS JCHCTBUS TEKYIIIETO MaKeTa YCIIyT.

Vietsovpetro c¢6 quyén xem xét gia han dich vu theo nhu cau thuc té, tong thoi gian t6i
da khong vuot qué 03 nam.



Vietsovpetro nMeeT mpaBo PaccCMOTPETh BO3MOKHOCTH MPOJJICHHS CPOKA OKa3aHUs
YCIIYT B COOTBETCTBUHU C (PAKTUYECKUMHU MOTPEOHOCTAMHM, MPH 3TOM OOUIUI CPOK He
JoJbKeH npeBbimath 03 (Tpéx) JerT.

5. TRACH NHIEM CUA NHA THAU:
OBS3AHHOCTHU NOAPAJYUKA:

Nha thau chiu trach nhiém vé tinh hop phép, tinh chinh hiang va hiéu lyc cua dich vu
cung cap.

[Mompsimumk  HECET  OTBETCTBEHHOCTh 33  3aKOHHOCTh,  MMOJJIMHHOCTH U
JECTBUTEIHHOCTH MPEJIOCTABIIEMON YCITyTH.

Nha thau c6 trach nhiém hd tro k¥ thuat tir xa theo yéu cau ciia Vietsovpetro trong qué
trinh kich hoat, kiém tra va st dung dich vu.

[Moppsimuuk o00s3aH 1O 3ampocy Vietsovpetro MpeaocTaBisTh yIaJIEHHYIO
TEXHUUYECKYIO MOAJICPKKY B MPOIECCE AKTUBALIMHU, TIPOBEPKU U UCTIOIB30BAHUS YCITYTH.

Moi chi phi thiét hai vé con ngudi, hu hong thiét bi, mat mat dir liéu, 18i hé thong cia
Vietsovpetro duoc xac dinh 1a do 15i ctia nha thau trong qua trinh cung cap dich vu thi
nha thau phai chiu trach nhiém dén bu va khéc phuc.

B cnyuae, ecnm mroOble 3aTpaThl, CBA3aHHBIE C YHOIEpOOM JUIsl TIEpCOHAaNa,
MOBPEXKICHUEM 000pYI0OBaHUS, MTOTEpel JaHHBIX WK cOOSIMHU B cucTeme Vietsovpetro,
OTIPEJICIICHBI KaK MPSMBIC TIOCICACTBHUS ACHCTBUN TMOAPSATYMKA, MOAPSIIUK 00s3aH
BO3MECTHTH yIIepO M YCTPAaHUTh €TO.

Nha thau phai chiu trach nhiém toan b cac van dé lién quan dén k¥ thuat An toan lao
dong, bao hiém va giai quyét cac tai nan lao dong cho ngudi ctia minh trong thoi gian tién
hanh thyuc hién dich vu.

B cnywae mampasieHus mepcoHana Ha o0bekThl Vietsovpetro Ilompsaumk o0s3aH
coOmonate TpeOOBaHUS 1O OXpaHEe TpPyAa, TMPOMBIIIICHHOH 0€30MacHOCTH,
CTPaxOBaHUIO U BHYTPEHHEMY pacropsnky Vietsovpetro.

6. YEU CAU VE TAI LIEU KY THUAT:
TPEBOBAHUS K JIOKYMEHTAM NPUEMKHU W TOJITBEPXJIEHHUA
YCIIVYT:

Nha thau phai cung cip tai liéu hodc thong tin xac thuc tir Purestorage hodc hé thong
Purel chirng minh dich vu da duoc kich hoat va con hiéu luc.

[Moapsimunk 00s3aH MPETOCTABUTH JTOKYMEHTHI WU TOJATBEP)KICHUE W3 CHCTEMBI
Purestorage/Purel, moaTeeprkaroiiye akTUBALMIO U IEHCTBUTEIBHOCTD YCIIYTH.

Tai liéu k¥ thuat bao gom:

TexHudeckas JOKyMEHTAIHS BKIIIOYACT:

o Ching nhan hodc xac nhan kich hoat dich vu cua Purestorage;
CepTtudukar win noATBEPKICHUE aKTUBAIMK yciryru Purestorage;

o Tai li¢u hodc anh chup man hinh tir Purel thé hién dich vu d duoc kich hoat;
JIOKYMEHT WJIM CHUMOK 3KpaHa M3 cucTeMbl Purel, moATBep K AarOIIHiA aK THBAIIATO
YCIIyTH,

 Bién ban nghi¢m thu hodc xac nhan hoan thanh dich vu.

AKT npuémMKH Tu00 JOKYMEHT O 3aBEPIICHUH OKa3aHHS YCIYyTH.
Hinh thtrc ban giao: dién ttr (email hodc cong thong tin Purel).



dopma nepenaun: B JIEKTPOHHOM BHUJE (TI0 DJIEKTPOHHOW TMOYTE WM Yepe3 MOpTal

Purel).
7. PHUONG PHAP DANH GIA:

METO/J OIIEHKMN:

Hb so chio thau phan k¥ thuat duoc danh gia theo Bang Tiéu chi danh gia k§y thuat
keém theo.

TexHMYecKoe MpeIoKEHUE OIEHUBACTCS B COOTBETCTBUY C MPHIIOKEeHHOM Tabmuiei
KPUTEPHUEB TEXHUICCKOU OIEHKH.



